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INTRODUCTION 

The National Park Service (NPS) is beginning planning for the Hawaiʻi Volcanoes National Park 
Kīlauea Summit Area and Corridor Management Plan. The plan and future compliance will 
include concepts for natural and cultural resource protection and will address vehicle 
congestion, parking, multimodal circulation, and other management needs. A long-term 
approach for managing visitor use at the park will provide NPS managers with the guidance 
necessary to address current challenges and identify future opportunities. 

The park released a newsletter for the plan on February 22, 2024. The newsletter provided the 
public with background on the project, potential management actions the park may consider, 
key issues and opportunities, and a timeline for the planning process. The newsletter also 
solicited comments from the public on five questions pertaining to visitor use and experience at 
the park. The newsletter was published on the NPS Planning, Environment, and Public 
Comment (PEPC) website at: 
https://parkplanning.nps.gov/document.cfm?parkID=307&projectID=120476&documentID=1
35017. Copies of the newsletter were emailed to the Kūpuna, with hard copies sent to those who 
did not have email. 

The comment period opened February 22, 2024, and closed March 31, 2024, at 11:59 pm 
Mountain Time. Any comments entered into PEPC by the public, emails sent to park staff, 
written comments mailed to park headquarters, and comments collected from social media 
platforms were considered and included in the overall project record. This civic engagement 
comment analysis and recommendations report provides a summary of the concerns expressed 
during the public comment period. 

 
DEFINITION OF TERMS 

Correspondence: A correspondence is the entire document received from a commenter and 
includes letters, emails, social media posts, comments entered directly into the PEPC database, 
and any other written comments provided either at public meetings or in person at the park. 

Comment: A comment is a portion of text within a correspondence that addresses a single 
subject such as “Camping Opportunities.” The comment could also question the accuracy of the 
information provided in the newsletter, question the adequacy of any background information, 
or present issues other than those named in the newsletter. 

Code: A code is a grouping centered on a common subject, such as “Trail Management.” Codes 
were developed during the civic engagement process and are used to track major subjects found 
in the newsletter. In cases where no comments were received on an issue, that issue’s code is not 
identified or discussed in this report. 

Concern statements: Concern statements summarize the issues identified by each code. Each 
code was characterized by concern statements to provide a better focus on the content of the 

https://parkplanning.nps.gov/document.cfm?parkID=307&projectID=120476&documentID=135017
https://parkplanning.nps.gov/document.cfm?parkID=307&projectID=120476&documentID=135017
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comments. Some codes require multiple concern statements, such as those concerning park 
“Amenities.” 

METHODOLOGY 

Comment analysis is a process used to compile and correlate similar comments into a usable 
format for decision makers and the project interdisciplinary planning team. Comment analysis 
assists the National Park Service in organizing, clarifying, and addressing information pursuant 
to National Environmental Policy Act regulations. It also aids in identifying the topics and issues 
to be evaluated and considered throughout the planning process. 

The comment analysis process includes five main components: 

• developing a coding structure  
• employing a comment database for comment management  
• reading and coding the comments  
• interpreting and analyzing the comments to identify issues and themes  
• preparing a comment summary report 

A coding structure was developed to help sort comments into logical groups by topic and issue. 
The National Park Service derived the coding structure from an analysis of the range of topics 
discussed during civic engagement, past planning documents, and the comments themselves. 
The coding structure was designed to capture the content of the comments rather than to 
restrict or exclude any ideas. 

The NPS PEPC database was used to manage the comments. The database stores the full text of 
all correspondence and allows each comment to be coded by topic and issue. The database 
tallies the total number of correspondences and comments received; it can sort and report 
comments by a particular topic or issue, and it provides demographic information on the source 
of each comment. 

Analysis of the public comments involved assigning codes to statements made in 
correspondences uploaded to the NPS PEPC database. All comments were read and analyzed, 
including those of a technical nature, opinions, suggestions, and those of a personal or 
philosophical nature. 

Under each code, all comments were grouped by similar themes, and those groups were 
summarized with a concern statement. Although the analysis process attempts to capture the full 
range of public concerns, this report should be used with caution. Comments from people who 
chose to respond do not necessarily represent the sentiments of the entire public. 

 

CONTENT ANALYSIS TABLES 

The following tables were produced by the NPS PEPC database and provide information about 
the numbers and types of correspondence received, organized by code and by various 
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demographics. Data on the number of correspondences received by correspondence type, 
organization type, state, and country are presented. 

Table 1. Number of Correspondences by Correspondence Type 

Correspondence Type Correspondences 

Web form 60 

 

Table 2. Number of Correspondences by Organization Type 

Organization Type Correspondences 

Unaffiliated Individual 54 

Non-governmental 6 

 

Table 3. Number of Correspondences by Country 

Country Correspondences 

Germany 1 

United States 59 

 

Table 4. Number of Correspondences by State 

State Correspondences 

California 1 

Hawaii 51 

Indiana 1 

New York 1 

Oregon 1 

Texas 1 

Utah 1 

Virginia 1 

Washington 1 

 

Table 5. Number of Comments by Code and Description 

Code Description Comments 

AC1000 Accessibility 16 

AT1000 Alternative Transportation 32 

BA1000 Barriers to Access 6 
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Code Description Comments 

CLS1000 Site Closures 0 

CM1000 Negative Current Management 4 

CM2000 Positive Current Management 42 

CR1000 Impacts: Cultural Resources 
Negatives 

1 

CR2000 Impacts: Cultural Resources 
Positives 

0 

CR3000 Cultural Resources Desired 
Conditions 

11 

IE1000 Important Experiences 52 

LOT1000 Parking Lot Challenges 6 

LOT2000 Parking Lot: Connectivity 3 

NON1000 Non Substantial* 30 

NR1000 Impacts: Natural Resources 
Negatives 

3 

NR2000 Impacts: Natural Resources 
Positives 

0 

NRC1000 Natural Resources Desired 
Conditions 

16 

OTR1000 Other Issues 14 

PF1000 NPS Park Fees 1 

PK1000 Parking 19 

REC1000 New Recreation Experiences 0 

SS1000 Specific Suggestions 70 

STF1000 NPS Staffing 9 

TC1000 Trail Connectivity 4 

TI1000 Transportation Infrastructure 20 

TM1000 Trail Management Strategies 11 

VC1000 Vehicle/Roadway Congestion 17 

VE1000 Impacts: Visitor Experience 
Negative 

3 

VE2000 Impacts: Visitor Experience Positive 2 

WYF1000 Wayfinding 0 

 Total 357 

*This code was marked non-substantive in PEPC and is not contained in this report. 
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SUMMARY OF COMMENTS 

The following concern statements highlight comments received during the comment period and 
are organized by theme. 

ACCESS 

Commenters stated that access into the park may entail a few different things including opening 
more roads and access points, adding parking along the coastline, and adding more facilities 
throughout the park to spread out visitors. Commenters mentioned adding an additional entry 
at Mauna Loa Road or Kilauea Military Camp to help with access, while a couple others 
mentioned reopening Crater Rim Drive so it is a circle again. Another commenter mentioned 
that a significant amount of driving has to be done to get to different places within the park, and 
back-tracking to get out of the park takes a lot of time that could be used to enjoy the park itself. 

A few commenters mentioned access for local residents should be a higher priority and cheaper. 
One commenter mentioned Volcano Village is close to the summit, but there is not a convenient 
way for residents to access the park without a car. Some commenters mentioned they would like 
to see enhanced access overall for Hawaiians that would be a cost-effective way of appreciating 
the area. Some commenters mentioned access for Native Hawaiians should be a higher priority, 
and they should be provided a pass that would allow them to enter the park and conduct 
cultural practices without questions from park staff at the gate. 

ACCESSIBILITY 

One commenter suggested phone-accessible narration and navigation or volunteers that might 
help people along trails to interpret the very visible story. 

One commenter suggested providing easy access to a variety of trails for people of all abilities. 
One commenter would like to see more paved trails and accessible parking at the trailheads. 

ALTERNATIVE TRANSPORTATION 

Many commenters would like the park to make a shuttle system that can take visitors to key 
areas so fewer cars are on the roads and in parking lots. Commenters mentioned ideas including 
hop-on/hop-off shuttles, electric-powered shuttles, having buses going every 15 or 30 minutes, 
and closing certain roads to cars so visitors have to use shuttles. Some suggested that a 
multimodal approach to moving people through the most visited areas may be useful. 

Other commenters would like to see the park become more available for foot and bike traffic 
with improved safety and access for bicycling. Bike lanes and bike trails were mentioned by 
commenters as ways to encourage visitors to use alternative transportation into the park. One 
commenter mentioned bike racks should be added to each major location so visitors can lock up 
their bikes. 
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BARRIERS TO ACCESS 

Parking was mentioned by a few commenters as a barrier to accessing the park. One commenter 
mentioned Devastation Trail and Nāhuku Lava Tube are harder to get to now that only smaller 
buses can go there. Another commenter mentioned building more parking around the summit. 

A few others mentioned that bicycling feels unsafe due to the number of cars. One commenter 
mentioned they have biked the evacuation route from the end of Chain of Craters Road to 
Kalapana (outside of this plan for the Kīlauea Summit) several times, and the condition of this 
road is not good, especially after major rain events. 

Another local commenter mentioned there are no charging stations for electric vehicles within 
the park, and they do not have enough charge to drive from the bottom of Chain of Craters 
Road back up. 

One commenter, a former educator, mentioned that although the park does offer grants for 
schools to participate in field trips, there is a lack of transportation and dorms that could be 
used for multiday visits by schools around Hawaiʻi. 

CURRENT MANAGEMENT CHALLENGES 

A few commenters mentioned they have not seen any management from the park that has 
improved visitor access and experience. One commenter mentioned that many trails have been 
closed, so they have less areas to hike now within the park. 

CURRENT MANAGEMENT SUCCESSES 

Commenters had many successes to share about current management practices including roads 
and parking lots being in good conditions, trails being well maintained with clear signage, and 
rangers being great at encouraging visitors to use other areas of the park. Other commenters 
mentioned there are a good number of rangers, volunteers, and officers that help with parking. 

A couple other commenters mentioned the park is doing a good job protecting natural 
resources, with one commenter mentioning the park is doing work to restore native plants. 

One commenter appreciated that commercialism has been kept to a minimum and the park has 
been receptive to Hawaiʻi residents, artists, and academics. 

IMPACTS: CULTURAL RESOURCES CHALLENGES 

One commenter mentioned that there is not access to the ʻĀinahou Ranch and gardens (outside 
of this plan for the Kīlauea Summit) and that this is a highly significant cultural feature in the 
park that was previously open. They mentioned they would like to see access to the ʻĀinahou 
Ranch and gardens along with interpretive information though regular or scheduled tours. 
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CULTURAL RESOURCES DESIRED CONDITIONS 

Some commenters would like to see more signage and education in the park on its cultural 
resources. One commenter mentioned having rangers or volunteers throughout that park as 
stewards for sharing cultural information. One commenter mentioned having tours led by Kahu, 
Kumu hula, and Kiaʻi. They also mentioned having workshops for visitors as well as Kanaka who 
are reconnecting to their roots. 

Other commenters would like to see more access and privacy given to cultural partitioners. One 
commenter mentioned having signs near cultural areas of significance that remind visitors to not 
disturb practitioners and to stay quiet. Others would like to see private areas for cultural 
practitioners made where visitors are not allowed. 

One commenter did not see mention in the newsletter of the completion of the ʻŌhiʻa Wing as a 
museum. They mentioned that its completion is another important way to enhance visitor 
experience and education of the park. 

IMPORTANT EXPERIENCES 

Commenters shared many different important experiences: 

• viewing the crater and steam vents 
• hiking Trails 
• bicycling 
• bird watching 
• enjoying nature 
• the quietness of the area 
• the caldera 
• seeing the lava tube 
• solitude 
• photography in the park 
• ancient and historic features of the park 
• 24/7 access 
• easy access to a variety of trails for people of all abilities 
• After Dark in the Park events 
• picnicking 

One Native Hawaiian commenter wrote, “As a Native Hawaiian, the most important 
experiences center on maintaining essential relationships to this 'āina as a place of spirituality 
and culture. As an ʻohana, we enjoy the beauty and sanctity of Kīlauea as we recreate and 
rejuvenate. As cultural practitioners, we honor Pele with hoʻokupu, oli and hula.” 

PARKING LOT CHALLENGES 

A few commenters mentioned using and getting around the parking lots was difficult including 
finding a spot and smaller parking lots filling up. One commenter also mentioned that parking is 
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difficult when going to use the restrooms and that parking at the lava tube backs up into the road 
and makes it dangerous. 

PARKING LOT CONNECTIVITY 

One commenter mentioned that hikers are finding their way up Chain of Craters Road (i.e., 
Crater Rim Drive) since they are tired and lost and believe it is a shorter route back to their cars 
at Nāhuku Lava Tube. Another commenter mentioned that if the road went all the way around 
the Kīlauea crater, it would offer more parking lots and pullouts and could help with traffic flow. 
Another issue mentioned was that if someone is hiking Kīlauea Iki and parking at Nāhuku, their 
parking space will not be available for an hour or more; they mentioned re-routing Kīlauea Iki 
Trail to start and end at the Kīlauea Iki parking lot could help with this issue. 

IMPACTS: NATURAL RESOURCES CHALLENGES 

One commenter mentioned that the nēnē were staying near the edges of the road and that with 
all the traffic and cars speeding, they worry these birds will be harmed. Another commenter 
mentioned plants and wildlife in general are in danger due to overcrowded roads and parking, 
and a different commenter mentioned that cars coming in are releasing toxins into the natural 
environment. 

IMPACTS: NATURAL RESOURCES SUCCESSES 

One commenter wrote, “When I am walking, my favorite experience is the native beauty of the 
summit area. I appreciate that a great deal of effort goes into protection of the area from feral 
pigs and other invasive species. I love hearing the birds, so I appreciate the planned reduction in 
helicopter tours. I also enjoy looking at various volcanic rocks, such as Pele's hair or Pele's tears, 
and viewing the unique formations created near spatter cones and fissures, such as in the Mauna 
Ulu area.” While part of the entire quote about natural resources, the Mauna Ulu area is outside 
of this plan for the Kīlauea Summit. 

NATURAL RESOURCES DESIRED CONDITIONS 

A few commenters mentioned that invasive plant control needs to be a priority. Several 
commenters complimented the work the park has been doing to reduce invasive species and 
maintain and improve native vegetation. Others mentioned signage and education on natural 
resources should be focused on helping visitors understand the threats the park faces. One 
commenter noted that some plant identification and other resource-related signs are unreadable 
or not placed appropriately. 

ERUPTION MANAGEMENT 

A commenter specifically mentioned they had not seen proper management during active 
eruptions. One commenter suggested having a ranger or a security person present when there is 
an eruption to control crowds and to make sure rules are followed. Another commenter noted 
that the rapid provision of access near the Keanakākoʻi overlook during eruptions over the past 
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few years was excellent. Finally, a commenter mentioned having safe viewing points for 
eruptions is important to them and they want that to continue.  

PARKING 

Multiple commenters noted parking is challenging. They said that currently the main means of 
accessing the park is with their own cars, but they would like to see carpooling and shuttles 
offered, which would help lessen congestion and be more ecofriendly. Some commenters also 
mentioned carpooling and shuttles would make the roads safer for bicyclists. 

A few mentioned the park should make and/or expand parking areas. A couple of commenters 
thought adding more pullouts would make parking easier. Some commenters recommended a 
U-turn option near Nāhuku for going back to Kīlauea Iki for parking when Nāhuku parking is 
full. 

One commenter did not want to see drastic changes like building more parking lots since that 
could exacerbate the problem by encouraging more car visitation to the park. They also believed 
the expansion of facilities would take away from the natural splendor of the park. 

SPECIFIC MANAGEMENT STRATEGY SUGGESTIONS 

Camping 

One commenter mentioned enforcing the requirement that campers in the backcountry have a 
valid permit. They believed too many campers without permits are congesting the campsites and 
straining the limited drinking water resources. 

Bicycles 

A commenter suggested fees be waived for bikes to encourage bicycling into the park instead of 
using a car. They also noted that adding bike lanes across all roads in the summit area would 
make biking safer for visitors and further encourage visitors to not use their cars. 

E-bikes 

One commenter noted there has been a rapid increase of e-bike tours using off-road trails and 
that the weight and velocity of the e-bikes make them dangerous to be on trails with hikers and 
regular cyclists. The commenter suggested e-bike tour groups not be allowed on these trails or 
allowed to access the park through any entrance other than the main entrance and that e-bikes 
for individuals with disabilities should be allowed access to these trails, but a decal or other 
method of verifying them should be utilized just as it is for car parking. 

Trails 

One commenter noted the Sulphur Banks boardwalk is underutilized and the self-guided 
narrative needs to be restored, along with better signage in the parking area to direct visitors to 
the boardwalk. 
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A couple of commenters mentioned the park should build more backcountry trails and upgrade 
signs on the older ones. They believed this will also help spread visitors more evenly throughout 
the park.  

Another commenter mentioned that adding more interesting hiking options directly from the 
visitor center parking lot could ease traffic on Crater Rim Drive. A different commenter wanted 
to see the closed portions of Crater Rim Trail re-opened to form a complete loop and the limits 
of the trail extended as far as possible beyond Uēkahuna and beyond the Keanakākoʻi overlook. 
They also suggested opening the closed sections of Crater Rim Drive as a cycle and/or hiking 
path. 

Another suggestion was to re-establish trails on the eastern half of the floor of Kīlauea crater. 
One commenter believed a new trail could utilize the closed but relatively intact parts of the 
Halemaʻumaʻu and Byron Ledge trails on the crater floor and that connecting these two trails 
together to create a loop trail would be a valuable addition. 

One commenter mentioned the park should put out calls for volunteers to help build and 
maintain trails. 

Visitation 

A few commenters mentioned timed entry should be put into place; other commenters 
mentioned reservations in general should be put in place. 

Some commenters wanted to see more ranger-led talks, tours, and signage in the park. 

Some commenters wanted a museum to replace the Jaggar Museum since they enjoyed it when 
it was open and feel something should be put in its place. 

A Native Hawaiian commenter mentioned that it is important for all visitors (kamaʻāina and 
others) to “be greeted appropriately upon entering—being asked for credit card is not an 
acceptable first exchange here in Hawaiʻi.” This commenter also suggested visitors “are 
educated to understand that they are in culturally and environmentally protected spaces and 
there are pono, respectful behaviors, expected. This includes rangers, tour guides, etc.” 

Park Entrance and Roads 

A couple commenters suggested alternate entrances/exits should be added to the park. One 
commenter suggested an alternate entrance near the research buildings at the Kīlauea Military 
Camp since this location would provide an easier exit for visitors leaving the park without first 
making a trip past the visitor center. Another commenter mentioned adding a one-way exit gate 
at the service road across from Mauna Loa Road. 

A few commenters mentioned adding U-turns in certain areas of the road to make it safer. 

Many commenters said they would like to see some sort of shuttle system put in place to lessen 
road congestion and to be environmentally friendly. 

Another commenter suggested offering waived or lower fees for electric vehicles entering the 
park and/or for those carpooling. 
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Concessioners 

One commenter wrote that there is a lack of places to eat in Volcano Village; they thought there 
is an opportunity to have additional food concession in the park. A couple of commenters wrote 
that covered picnic areas should be added to the park since families are often seen picnicking on 
medians, on the ground, or on the side of the road. 

NPS STAFFING 

A few commenters noted there is a decent amount of park ranger presence, but more is needed 
to handle the influx of visitors and traffic. One local commenter mentioned that there needs to 
be more senior-management-level Ka'ū Hawaiians. 

One commenter suggested all staff and volunteers should be required to have ADA compliance 
training. Another suggestion was to have a ranger station by the entrance of the Chain of Craters 
Road Emergency Access Route (outside of this plan for the Kīlauea Summit) to collect fees. 

TRAIL CONNECTIVITY 

One commenter noted that Kīlauea Iki is very much the default choice for people wanting a 
short hike that showcases the volcanic features of the summit area. However, this puts huge 
pressure on the Kīlauea Iki Overlook and Nāhuku parking areas and Crater Rim Drive. They 
noted this could be mitigated by opening a new loop trail on the eastern part of the floor of 
Kīlauea crater, using the undamaged parts of Halemaʻumaʻu Trail and Byron Ledge Trail. This 
new trail would create a similar trail that is easily reached from the visitor center parking area, 
which would ease the load on Crater Rim Drive. 

Another suggestion a couple of commenters submitted is establishing a more pedestrian-
friendly connection between Devastation Trail and Crater Rim Trail in this area. Commenters 
thought a pedestrian connection of Devastation parking to Crater Rim Trail would help alleviate 
parking congestion at Kīlauea Iki Overlook and Nāhuku. 

TRANSPORTATION INFRASTRUCTURE 

Commenters mentioned adding shuttles to the transportation infrastructure to lessen 
congestion. Others mentioned making the roads safe for bicycling. One commenter mentioned 
adding signs along the road to remind people to not walk on the shoulders, as well as using 
universal symbols and/or multiple languages. 

A few commenters were looking forward to the addition of a roundabout since they believe it 
will relieve congestion at the visitor center. However, one commenter mentioned that the plans 
for a roundabout were misplaced; they believed it is needed instead just outside the park 
entrance on Highway 11. In recent years, two people have lost their lives there; that location has 
limited visibility in both directions due to curves in the highway, no shoulders for bicycle and 
pedestrian traffic, and a very short and narrow acceleration lane in the Hilo direction. A traffic 
circle there with broad shoulders and appropriate warning signs could keep people safe and 
highlight the park’s entrance. 
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One commenter mentioned that the park should maintain the ability for people to drive to the 
visitor center but consider restricting access elsewhere after a certain number of personal 
vehicles are in the park. 

Another commenter mentioned the park should have short-term and long-term road 
improvement plans for the years to come. 

A final commenter mentioned EV charging stations need to be placed throughout the park since 
many visitors would like to use EVs to get around. 

TRAIL MANAGEMENT STRATEGIES 

Commenters mentioned that more trails would help spread visitors throughout the park more 
evenly. One commenter mentioned more paved trails should be added along with accessible 
parking spaces at trailheads. 

Many commenters mentioned reopening areas of the Crater Rim Trail that have been closed for 
years. One commenter mentioned that the bypass trail that connects Kīlauea Iki to Nāhuku is 
often missed and that adding signs could be helpful. Another commenter suggested adding a 
safe walking shoulder along the road between Kīlauea Iki and Nāhuku that is two-way and just 
on the crater side since the trail currently is not easily seen or identified. 

One commenter noted there are a few dangerous drop-offs along the Kīlauea Iki Trail, including 
on the trail into the crater below Byron Ledge. They also mentioned that the trail linking 
Volcano House and Steaming Bluffs has a couple drop-offs that need better fencing. 

VEHICLE/ROADWAY CONGESTION 

A commenter who is a cyclist was increasingly dismayed by the level of vehicle traffic in the park 
and especially the fact that many visitors are unfamiliar with US roads and driving habits. 
Another commenter noted that the park will always have congestion with just the single 
entrance at the summit. 

One commenter mentioned the park should install the park sign near the Kīlauea Visitor Center. 
Currently it is extremely dangerous on Highway 11 where visitors pull off to take a picture with 
the park entrance sign. It would be beneficial to all and improve highway safety having the sign 
more accessible within the park. 

One commenter suggested the park should look at Yosemite, which provides large accessible 
parking on the perimeter and encourages more visitors on foot and using bikes and wheelchairs. 

Another commenter mentioned increased hazards on the section of Crater Rim Drive between 
Nāhuku and the Devastation parking lot. They noticed e-bikes are slowing traffic up the road 
and that hikers are finding their way up Crater Rim Drive since they are tired and may lost and 
believe it is a shorter route back to their cars at Nāhuku. Other vehicles are attempting to turn 
around on Crater Rim Drive in order to find parking at Nāhuku. Boulders that have been placed 
along Crater Rim Drive to discourage U-turns and protect resources are sometimes being 
ignored, and cars are still attempting to turn around. 
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One commenter mentioned that a separate line for pass holders should be added at the 
entrance, which would take some of the load off the highway. 

One commenter mentioned that cars speed through Nāhuku and suggested the park drop the 
speed limit there. A commenter mentioned the Kīlauea Iki overlook and Nāhuku sections of 
Crater Rim Drive are becoming very congested. They noted the Nāhuku area often seems 
congested with tour vans. 

Another commenter mentioned congestion issues at Nāhuku and noted that due to the easy 
access and size of the Nāhuku cave, it will always be a hot spot. They suggested the park offer 
ranger-led tours through one of the park’s other lava tubes so that people who are more 
ambulatory and wanting an in-depth cave experience can have that while avoiding Nāhuku. 
Another suggestion was to limit the number of cave visits commercial operators are allowed 
each day. 

IMPACTS: VISITORS EXPERIENCE CHALLENGES 

Commenters mentioned that the parking situation and summit congestion, especially during 
busy times such as holidays and eruptions, detracts immensely from the visitor experience in the 
park. Some felt the park is too crowded overall. Commenters also stated they miss the Jaggar 
Museum, and one mentioned they want to see the 3-D model of the entire island be put back out 
for display since it was one of their favorite things to see at the park. One commenter noted: 
“The experience for day visitors around the caldera is very much a ‘tick it off and go to the next 
spot’ experience. Which adds to the traffic problems. Other than around the visitor center area, 
there are few places that encourage lingering or contemplation, or even the ability to sit down 
comfortably (in shade). Someone with experience in designing such spaces may be able to come 
up [with] environmentally and culturally appropriate ways to provide such spaces.” 

IMPACTS: VISITORS EXPERIENCE SUCCESSES 

One commenter noted they have enjoyed their visits to the park and think the rangers are doing 
a good job. Their most memorable activities were hiking out to an active lava flow when 
Puʻuʻōʻō was erupting, attending a hula performance near the art center, and hiking across 
Kīlauea Iki. Another commenter noted that every time they have gone to the park, they have 
been able to enjoy their visit without any issues. 

OTHER ISSUES  

The World Heritage Watch 

The World Heritage Watch wrote that “the Hawai'i Volcanoes National Park has been inscribed 
on the UNESCO World Heritage List in 1978 under the World Heritage Convention of 1972, an 
international treaty and thus binding international law, ratified by the United States. By the act 
of inscription, the property becomes the common heritage of all humankind—every single 
person on the planet—for whom the U.S. holds it in trust, which is a very serious responsibility.” 
The organization noted no mention of this fact was found in the flyers. It also urged the 
National Park Service to nominate the property under the cultural criteria of being “an 
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outstanding example of a traditional human settlement, land-use, or sea-use which is 
representative of a culture (or cultures), or human interaction with the environment especially 
when it has become vulnerable under the impact of irreversible change” and of being “directly 
or tangibly associated with events or living traditions, with ideas, or with beliefs, with artistic 
and literary works of outstanding universal significance.” 

World Heritage Watch also mentioned that the involvement of Indigenous people is vital, 
stating “the kanaka maoli, who are not only stakeholders but rights-holders, and who, according 
to the Universal Declaration on the Rights of Indigenous Peoples, have a right of Free Prior 
Informed Consent on any decision that affects their rights, culture and livelihoods. As such, they 
should be co-managing the property, of course with special consideration of the Pele 
Descendants.” 

Park Fees 

One commenter noted the park should consider a different fee level for non-US identity card 
holders who request reservations. 

Other 

One commenter wrote that the park should give back more to Native Hawaiians. Another 
commenter mentioned a carrying capacity should be put in place to keep visitation at a 
sustainable level. A couple other commenters mentioned that helicopter noise is an issue, and 
they would like to see that addressed. 

One commenter mentioned social media is a problem since the park has become a box to check 
off for many instead of a place to learn about nature and culture. 

Finally, one commenter mentioned they do not want to see any more paving or building in the 
park. 

OUT OF SCOPE  

Some comments were out of scope for the project but are included here. 

One commenter wrote that they support and appreciate this necessary planning process. 

Another commenter was very concerned about the serious worsening climate and extinction 
crises. They believe that this planning process and all other NPS planning processes should seek 
to identify ways to better mitigate adverse environmental impacts and contribute solutions to 
these problems. They asked that the National Park Service consider how fossil fuel use could be 
reduced or discouraged in parks and find a way to encourage clean, alternative energy sources. 
They also suggested ensuring construction materials come from certified sustainable sources 
and considering how wildlife and habitat damage can be avoided or properly mitigated. 

Some commenters focused on narration, navigation, interpretation, safety, bicycling, trail 
improvements, and access outside of the plan for the Kīlauea Summit. Areas specifically 
mentioned include Mauna Ulu, the evacuation route from the end of Chain of Craters Road to 
Kalapana, ʻĀinahou Ranch and gardens, the Sea Arch, and petroglyph and camping areas. 



As the nation’s principal conservation agency, the Department of the Interior has responsibility for most of our 
nationally owned public lands and natural resources. This includes fostering sound use of our land and water 
resources; protecting our fish, wildlife, and biological diversity; preserving the environmental and cultural values 
of our national parks and historic places; and providing for the enjoyment of life through outdoor recreation. The 
department assesses our energy and mineral resources and works to ensure that their development is in the best 
interests of all our people by encouraging stewardship and citizen participation in their care. The department also 
has a major responsibility for American Indian reservation communities and for people who live in island territories 
under US administration.

HAVO 124/193679  
June 2024
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