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BUILDING ISSUES

Small visitor 
orientation area

Not designed to be a 
visitor center

Limited space for 
exhibits

Sales area 
inadequate

No area for inter-
pretive talks

Difficult to access
rest rooms

To Gatlinburg, TN

To Cherokee, NC

SITE ISSUES

No sense of arrival 
for visitor

Poor pedestrian  
circulation and way 
finding

Poor vehicle access 
and parking
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