Federal Register/PEPC Comment to the Bullfrog Cellular Service Proposal by Commnet Four Corners, LLC
Comments have been received from 28 separate individuals regarding the proposed cellular service at the Bullfrog Lodge and Marina area of Lake Powell in Glen Canyon National Recreation Area. 27 of these comments were in favor of the proposed cellular service. One submitter neither favored nor opposed the proposal, but had specific questions that are addressed in the section below. Three of the favorable comment submitters also had specific questions that are addressed below.
Comment: The application does not indicate the types of cellular service that will be provided, and therefore it is difficult to draw conclusions on the value of the service. For example, will the service support data as well as voice? 
Response: Commnet Four Corners, LLC, “brokers” cell minutes by executing agreements with various cell providers. Commnet has existing and anticipated agreements with Cingular, Verizon, Cellular One, Alltel, Sprint, and T-Mobile. CDMA (digital technology used by Alltel, Verizon, and Sprint) voice only service will be available at launch of service. GSM (digital technology used by Cingular, T-Mobile, and Cellular One) and EDGE (the latest version of data on GSM) data service (needed for wireless internet) will become available sometime in the future.


Comment: Further, the application does not indicate if the service is using a dedicated top-tier wireless provider, or if the service supports users of multiple providers. 
Response: As stated above, the proposed service will support multiple providers. 
Comment: This is important because part of the rationale for the service is the fact that over 200,000 visitors are in the Bullfrog area each year, including people who are likely to use a variety of service providers. 
Response: We agree, and we feel that the kind of service being proposed will be beneficial to the greatest number of park visitors.


Comment: Also, how is the service paying for itself? 
Response: This is a business question that is not within the purview of the National Park Service to ask. One could assume that if Commnet proposed to provide the service that they must have accomplished a financial analysis that showed that the service would be profitable. 
Comment: Are all users to pay roaming fees? 
Response: Users will pay fees in accordance with the plan that they have agreed to with their specific cellular service provider, if that provider has a brokerage agreement with Commnet. Nextel, for example, does not have an existing agreement with Commnet. Nextel subscribers would be roaming if they are able to connect with this facility. 


Comment: Is the service exclusive? For example, can another service provider come in to provide a competitive alternative?. I feel that the best solution is one where competition is supported, and therefore helps to keep costs down.
Response: The National Park Service considers proposals from commercial cellular telephone service providers on a first-come, first-served basis. A varied number of factors affect the decision whether or not to approve a particular proposal. These factors include all the aspects of compliance with the National Environmental Policy Act, the National Historic Preservation Act, and other applicable environmental regulations. Additionally, when a proposal is received by a park, the other FCC licensed providers in the area of that park are notified of the proposal. If they want to consider submitting competitive proposals, they are free to do so. In the final analysis, the park must consider its enabling legislation, if applicable
, preservation of natural and cultural resources, avoiding the derogation of park values, and the potential benefit of the proposal to park operations and the visiting public.
�Why does this need to be inserted here?  I would think our enabling legislation is always applicable.





