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Comment #310 (Glacier Cyclery)

1. The commercial services plan addresses only commercially guided

bicycle tours, not private bicyclists. The National Park Service has

received many comments over the years expressing concerns about
motorized vehicles and bicycles sharing the Going-to-the Sun

Road, especially the narrow winding sections. It is difficult for cars

to pass long lines of bicycles safely on many of the sections of the
road. Cyclists are required to ride single file and in groups of no

more than three, but this has been difficult to enforce. While the

National Park Service does not plan to limit the availability of
bicycle tours to visitors, setting a group size limit and a limit on

the number of bike tour groups per day would begin to reduce

congestion and address safety concerns for bicyclists and

motorized vehicles. The visitor experience would be improved on
the Going-to-the Sun Road.
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Comment Response

Comment #313 (EPA)

1. Any new construction in the park would employ “Best

Management Practices,” including sediment and erosion control

measures. These measures would be specified in construction
documents, and on-site monitoring would be conducted to ensure

compliance. The National Park Service would obtain the

appropriate permits for storm water discharge and turbidity
exemptions where applicable.

1



G
lacier N

atio
n

al P
ark

C
h

ap
ter 5

 C
o

n
su

ltatio
n

 an
d

 C
o

o
rd

in
atio

n
an

 5
-5

4
F

in
al C

o
m

m
ercial S

erv
ices P

lan
 an

d
 F

in
al E

n
v

iro
n

m
en

tal Im
p

act S
tatem

en
t

Comment Response

2. The present channel of Appistoki Creek, which is located in the
Two Medicine area, would be maintained by man-made berms

along the sides of the creek to control flooding and erosion, under

both alternatives. At Snyder Creek, we would remove debris from

the channel but no stream manipulation would occur. At Rose
Creek, we have removed the action of armoring the bank. The

alternative descriptions have been modified to address this issue.

The National Park Service would obtain the necessary permits

prior to working within the streams. At this time, structures would

not be removed from the Rising Sun area; an evacuation plan is in
place and would be updated to protect visitors and employees from

flooding dangers. The reason we are not proposing to move all

facilities from the floodplain is that many of these facilities are

national historical landmarks, national register properties or
national historic districts and have been maintained since 1910.

Furthermore, the topography and landscape constraints limit

alternate locations for facilities. The alternatives reflect an effort to
keep development within the developed areas to minimize resource

impacts. However, the preferred alternative does not remove

housing facilities from the floodplain at Rising Sun and Lake
McDonald. We will contact the U.S. Army Corps of Engineers and

the state of Montana prior to working within the high water line of

any streams in the park.

1
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4. Please see the responses to #1 and #2 above.

5. Appistoki Creek is in Two Medicine. We have corrected the text in

the alternative descriptions to include these actions. Necessary

permits will be obtained prior to any work.
We considered moving structures out of the floodplain at Rising

Sun. However, because the structures are historic, we instead

moved the overnight use out of the floodplain.

4
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Comment Response

6. Because Granite Park Chalet is particularly complex and has not
been designed, we are not able to analyze the impacts at this time.

The purpose of raising a discussion of the chalet in the commercial

services plan was to evaluate a different direction than the park

had previously specified in the 1993 Findings of No Significant
Impact. A NEPA document will be completed during design and

will be based on a decision from this Environmental Impact

Statement process.

7. We agree that disturbance to vegetation communities, especially

fragile alpine communities, should be avoided. The National Park
Service would make every effort to protect vegetation resources

during construction activities and throughout the visitor season.

The need for measures such as walkways to minimize trampling

and compaction in specific areas would be addressed during the
design stage of specific projects. Some measures have also been

added to the Mitigation Section to address these concerns.

5
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8. In addition to the standard park regulations that are designed to
protect wildlife, mitigation measures to minimize impacts to

wildlife and habitat during proposed construction were included on

page 2-74 of the Draft CSP and Draft EIS. The Final Commercial

Services Plan and Final Environmental Impact Statement contains
a few additions to those described in the Draft CSP and Draft EIS.

9. The Montana Department of Environmental Quality would be
consulted to assure that any air pollutant emissions during

construction are properly permitted. Thank you for the current

names and phone numbers.

8
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Comment Response

Comment #318 (Johnson’s of St. Mary)

1. The slight increase of at most 28 guest rooms across the park

would be the result of: the adaptive use of existing historic

structures; the attempt to provide a type of accommodation not
currently provided (i.e., hostels); replacement of units lost by

removing them from floodplain areas; or separation of employee

and guest functions to make the individual sites work better. A cap
of 540 units would be the maximum number of guest rooms

allowed under this plan. Although policy in the past has been to

encourage the private sector to provide these services outside the
park, the 1999 General Management Plan takes into consideration

that as the historic facilities are rehabilitated, new or replacement

development and increases in use could occur. The General

Management Plan further states that a maximum room count will
be established in the commercial services plan.  Since this modest

room count increase would be dispersed across the park, the

National Park Service believes it would not have a significant
effect on outside businesses. There are also the positive impacts to

consider such as Glacier Park Inc.’s national advertising and the

state of Montana’s advertising campaigns (funded by increased
room tax revenue) that draw visitors to the area.
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Comment #319 (Red Eagle Motel)

1. See comment #318, response #1.

2. There would be actually no net increase in the total number of

guest rooms proposed for the combined the Rising Sun and

Swiftcurrent sites in the preferred alternatives, and there could
actually be a slight decrease in total room count between these two

locations after completion of the design phase.

The number of additional guest rooms proposed at Rising Sun (3-
8) is not large enough to impact local businesses. As well,

combined with additional rooms proposed at other developed areas

of the park, we would only increase the number of rooms parkwide
by 28. The preferred alternative for Swiftcurrent would reduce the

current number of rooms by eight.

3. We have only proposed a slight expansion of the existing

restaurant, not a new one.

1
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Comment Response

Comment #320 (Glacier Park Foundation)

Thank you for your careful review and analysis of the draft

commercial services plan.



G
lacier N

atio
n

al P
ark

C
h

ap
ter 5

 C
o

n
su

ltatio
n

 an
d

 C
o

o
rd

in
atio

n
an

 5
-6

4
F

in
al C

o
m

m
ercial S

erv
ices P

lan
 an

d
 F

in
al E

n
v

iro
n

m
en

tal Im
p

act S
tatem

en
t

Comment Response

1. Regarding motels at Swiftcurrent, please see the response to #13
below. Regarding employee housing at Lake McDonald, please see

the response to #11 below. Regarding the red bus contract, please

see the response to #11 below. Regarding the Lower Dorm at

Many Glacier, please see the response to #6 below.

2. The decision to seek and the ability to obtain funding for a

government buy-out of the concessioner’s possessory interest is
outside the scope of this planning effort. To accomplish the goals

of the plan, any construction costs would be shared by the

concessioner and the National Park Service. Regarding
interpretation by concessioners, please see the response to #3

below. As we developed the commercial services plan, we strove

as much as possible to provide on-site employee housing. We

considered options to house employees outside the park, but it was
determined to be infeasible. The concessioners have also

communicated to the National Park Service that the workforce is

changing in the industry. Many college-age students cannot work
early and late in the season, requiring the hiring of older

individuals who have families and spouses, and are not suited to a

dormitory-style environment.

3. We do provide orientation and interpretive training for concession

employees using a variety of media, including the Ambassador

Program, park newsletters, and general and advanced orientation
sessions. We work with the concessioners to provide specialized

training covering natural and cultural history of the park as well as

safety.
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Comment Response

4. The 1993 Environmental Assessment analyzed the impacts of
proposed improvements at the chalets based on current knowledge

of what was needed. During the rehabilitation of Sperry Chalet, it

became evident that the level of land disturbance, needed material

and number of helicopter trips to the wilderness area were grossly
underestimated in the Environmental Assessment. For example, it

was estimated that a total of 10 hours of helicopter flights were

needed for each chalet.  By the time the Sperry rehabilitation was
completed in 1999, over 170 hours of helicopter time, or 600+

flights, had been made.  It also became clear that developing

technology and the lessons learned from the Sperry rehabilitation
necessitated a change in plans for the composting toilets at Granite

Park.

The total costs to complete the work analyzed in the 1993 EA were

also greatly underestimated.   The rehabilitation of Sperry Chalet
and return to full service operation has cost to date $4.5 million.

The issue of the appropriate level of service at Granite Park Chalet

was considered to be outside the scope of the 1999 General

Management Plan and was not revisited there. However, during

scoping for this plan, members of the public asked that the issue be

considered again because the park had new information gained
from the several years of experience operating the chalet as a hiker

shelter. In addition, most of the rehabilitation at Sperry Chalet had

been completed and the park also had information from that

project to consider.

The 1993 Environmental Assessment is now over 10 years old.

Much of the information is dated or now known to be inaccurate.

Costs have continued to rise, and revised estimates for the
necessary improvements to the gray water system, water system

and toilet facilities were included in the Draft Commercial

Services Plan and Draft Environmental Impact Statement.  See

other comments that respond to this issue.
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5. The improvements in the housing and new recreation facilities
would increase employee morale rather than decrease it. The

current concessioner was consulted and indicated that housing

employees between Swiftcurrent and Many Glacier would not

cause insurmountable scheduling problems. There are site
limitations to building all the replacement housing at the Upper

Dormitory area in Many Glacier.
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Comment Response

6. Your point is good about the increase in vehicle traffic and parking
needs for additional guests and employees at Many Glacier. We

have looked at alternatives for parking, including potential off-site

parking for long-term employees, minor expansion of the existing

parking into adjacent areas that are already disturbed, and redesign
and re-striping of the current parking lot. This issue would be

addressed in more detail during the design phase. After reviewing

public comments on conversion of the Lower Dormitory at Many
Glacier to guest accommodations, the text in Appendix 4 has been

altered to add the option of budget/hostel accommodations to

Swiftcurrent.

It is estimated that with the preferred alternative, there would be a

total guest room increase of between 14 and 24 at Many Glacier.

The specific number would be determined during the design
phases and would stay under the cap of 28 additional guest rooms

parkwide. There would likely be increased vehicular traffic and

demand for parking, as you point out, under Many Glacier
alternative C.  We have looked at alternative parking sites,

including potential off-site parking for long-term employees,

minor expansion of the existing parking into adjacent areas that are
already disturbed, and redesigning and re-striping of the current

parking lot.  As was evident during summer 2003, the need for

additional parking already exists. This issue will be addressed in

more detail during the design phase.  The increases in food service
demands could be addressed through operational changes.

Employee housing demand could be adequately addressed through

the combined housing proposals in the preferred alternatives for
Many Glacier and Swiftcurrent.  The proposal to convert the

Lower Dormitory for guest accommodations was determined to be

feasible through analysis by an architectural and engineering firm.

We appreciate the concerns that guests would need to go outside to
access the main building, however this is the case in most of the

5
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overnight accommodations at the developed areas throughout the
park and would not be a determining factor in rejecting this

alternative. The need for budget/hostel accommodations for the

east side of the park has been considered and incorporated into the

Swiftcurrent preferred alternative. As with all proposals in the
commercial services plan, priorities would be set and the

implementation phased according to these priorities (for instance,

replacement housing would be constructed before the housing
supplied by the Lower Dormitory is lost during conversion).  This

issue would be addressed in the design process for the facilities at

the Upper Dormitory site, as would the siting of the additional
housing and recreational facilities.  Overflow needs would be

addressed at Swiftcurrent or outside the park.

7. Your points about the location of the gift shop are well made. We
have considered two sites for the shop; the downstairs St. Moritz

room would be the preferred site. We also considered the

conversion of some guest rooms on the main floor. We did not
consider the other locations you mention for the same reasons you

outlined. The circular staircase would be designed in consideration

of the Lucerne Room and lobby.

6
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Comment Response

8. Commercial entertainment (either by contract or by employees) is
considered necessary and appropriate within the existing

concession facilities. Preserving space for these activities would be

considered when rehabilitating the interior spaces in the hotels.

9. The insignia you mention were added to the hotels in the 1980s,

and they are not historic. During the rehabilitation of the hotel

interiors, appropriate historic themes would be considered.

10. Specific landscaping for the Rising Sun parking area would be

addressed during the design phase of the project; your suggestions
would be taken into consideration. Regarding your comment about

the floodplain, this map was meant to show the approximate

boundary of the floodplain for planning purposes. The map’s scale

cannot show differences of 30-50 feet. Construction of additional
trails is beyond the scope of the commercial services plan.

7
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Comment Response

11. Thank you for your suggestions. While they have aesthetic appeal,
the south end area is within the floodplain. It is important bald

eagle roosting habitat, and is in the middle of a unique

cedar/hemlock forest type. One of the main reasons the northern

location was selected as the preferred site is because it is less
environmentally sensitive. You are correct about the West Access

Road. We have removed that action from the preferred alternative.

Under the preferred alternative, the Stewart Motel would be
removed, and a new guest motel would be constructed in the same

site; the motel site would not be used for employee housing.

10
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Comment Response

12. Moving the original cabins from Lake McDonald to Swiftcurrent
was discussed during the early stages of this plan, but was rejected

due to the cost of moving cabins and the alterations that have been

made to the cabins for that area, versus the cost of building new

accommodations.

13. Your points are well made about the benefits of alternative C,

however the park’s preferred alternative is B because, compared to
A and C, it would provide good separation of guest and employee

functions and enhance the visitor experience by restoring the cabin

circles. The new cabins would be less rustic than the existing
cabins and would have private baths within them. The alternatives

for Swiftcurrent and Many Glacier are dependent on each other.

Alternative B for Swiftcurrent would house Many Glacier

employees in the motels at Swiftcurrent rather than outside the
park. Housing of employees has been a difficult issue to resolve.

We felt that using the existing motels and filling in the historic

cabin circles would cause less environmental impacts than other
new construction. We also believe that transportation between the

two sites could be addressed by an employee shuttle.

11
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Comment Response

14. The decision about whether to keep transportation in a larger
operating contract (as it is now with the hotels and retail

operations) or to treat it as a separate contract should be made by

considering a broad variety of factors, including economic

feasibility, service to visitors and logistical support. Separating the
contract into several smaller ones might increase the opportunities

for competition, but a smaller contract would diminish the ability

to generate the cash flow necessary to operate and may require
duplicate support structures and facilities. That decision will be

made during development of prospectuses for new contracts.

13
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Comment Response

15. Your comments regarding details of the new transportation
contract will be taken into consideration when prospectuses are

prepared for the new contracts. The current contract for operating

the historic red buses was developed with input from Ford Motor

Company regarding the maintenance requirements of the buses.

16. We have modified the preferred alternative and included this type

of accommodation at Swiftcurrent. The Rising Sun facility you
suggest using is within the floodplain. Furthermore, by providing

hostel facilities at Swiftcurrent and Lake McDonald, these services

would be offerred to visitors on each side of the park.

17. The park has determined that motorcycle tours are not necessary

and appropriate based on public concerns.

15
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18. Lake Josephine falls within the day use management zone as
designated in the 1999 General Management Plan. Activities such

as guided diving would be appropriate in day use zones.

18
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Comment Response

Comment #322 (Glacier Outdoor Center)

1. See comment #318, response #1.

2. The dates are outside dates that would be evaluated each year in
consideration of resource issues that may arise. The extension of

operating dates is not based on visitor projections. The

concessioner and park management over the years have suggested
consideration of minor extensions of the operating dates at these

facilities. Furthermore we are not proposing an additional 22

weeks of operation. The proposal is to extend operations at the
developed area sites from 2-8 weeks, depending on the location.

Adding these extensions to total 22 weeks misrepresents the

proposal.

1
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Comment #325 (West Glacier Mercantile)

1. Thank you for your comments. During the design phase of

development, we would consider the concept of separating parking

from the road, much like the current parking at the boat launch.
Parking areas would be determined more specifically during the

design phase.  We would continue to meet with land and business

owners in Apgar to provide information on the designs being
considered for this area. You are referring to an earlier, more

detailed version of the plans for Apgar, however we decided to

retreat from that plan to assure that we would have public input
and agreement on conceptual plans for the area prior to

determining specific designs.

2. You may be correct, but the Discovery Center will include
parking. This will partially be designed as part of the

Transportation Center to support the rehabilitation effort of the

Going-to-the-Sun Road. We hope to provide enough parking in the
vicinity of the Discovery Center along with a walking/biking trail

between Apgar and the Center so that additional parking pressure

would not be placed on Apgar.
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Comment #326 (Sierra Club)

Thank you for your comments.
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Comment #336 (Glacier Park Boat Co.)

1. The housing would be designed to be separate, but in the same

vicinity as described in the preferred alternative. The preferred

alternative has been modified to clarify this. We believe that your
needs and ours could be met through good design.

2. Security needs would be addressed in a new concessioner contract.
That level of detail is beyond the scope of this plan.

3. This is a good suggestion. The site you propose is within the area
under consideration and we would look closely at your suggestion

during the design phase.

4. We are only proposing to remove six parking spaces from Two
Medicine. The problems that removal might create would be

considered as we redesign that area. Re-striping the existing lot

might replace the six spaces.

5. Your understanding is correct. The commercial services plan states

that “tour boats would be modified as necessary to improve access
for the mobility-impaired public.” Any new vessels would have to

be ADA compliant.
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6. This plan only addresses commercially guided hikes. See comment
#14 in the Grouped Responses to Individual Comments.

7. Design and maintenance of heavily used trails is beyond the scope

of the commercial services plan. This issue will be addressed in the

Backcountry Management Plan.
7
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Comment #338 (Glacier Institute)

1. The changes you have suggested were incorporated into the Final

CSP and Final EIS.
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2. The text has been modified to indicate that “no authorization for
commercially guided cultural and natural history hikes are

currently offered.” The Glacier Institute is not considered

commercial for the purposes of this plan and is not regulated under

concessions contracts or commercial authorizations. The park will
continue to support the educational opportunities provided by the

Glacier Institute as stated in the commercial services plan and per

our Cooperative Agreement.

3. The details of the relationship of the Glacier Institute with the park

are outside the scope of the commercial services plan and are more
appropriate for the Cooperative Agreement.
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Comment #340 (Montana Wilderness Association)

1. Elimination of scenic air tours from the park is outside the scope of

the commercial services plan. Airspace and its use, including

commercial air tours over any national park, are solely within the
jurisdiction of the Federal Aviation Administration (FAA). As you

are aware, the General Management Plan resulted in our decision

to ban scenic air tours from the park. We were notified earlier in
2003 that the FAA wanted to begin the process of developing an

air tour management plan for Glacier National Park pursuant to the

National Park Air Tour Management Act of 2000. The need for
such a plan was triggered by applications from operators who

currently fly air tours, and from operators who wish to do so. We

were scheduled to meet with the FAA in August 2003, but

postponed the meeting until October due to the fire activity during
the past summer. We were then notified in October that the FAA

had decided to postpone initiation of the planning process for

Glacier to concentrate on other park air tour plans that had already
been initiated. Currently, it is likely that the planning process for

Glacier would be started in 2005.

The National Park Service Natural Sounds Program in Fort

Collins, Colorado represents the agency in the air tour

management planning process. Glacier National Park is working

with the Natural Sounds Program to begin conducting noise
monitoring in the park, and to explore the feasibility of conducting

an additional visitor survey specific to noise and visitor

expectations.

2. See response to comment #273.
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Comment #343 (The Resort at Glacier)

1. As with all the services considered in this plan, firewood sales,

both current and proposed, would be provided by commercial

operators, not the National Park Service. Existing operators would
have the opportunity to bid on (if a concessions contract) or apply

for (if a Commercial Use Authorization) the rights to provide this

service.

2. The National Park Service has taken this comment and others into

consideration, and has changed the preferred alternative to
alternative C with modifications that would allow rides on certain

trails at Two Medicine. The St. Mary area would not be included

due to environmental issues including possible impacts to bull

trout, noxious weed introduction, soil erosion and trails.
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Comment Response

3. See comment #318, response #1. The proposed increase would
only be a maximum of 28 parkwide over the existing room count.

The impact analysis indicates this would have a negligible to

minor impact on the local and regional economy.

4. Thank you for your comments. Within the proposed range of dates,

we  would continue to examine the operating dates on a year-to-

year basis to determine what would be appropriate given resource
concerns about wildlife, weather, staffing, funding and facility

condition. Furthermore, these dates represent the earliest and or

latest times during which these facilities could operate.
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5. The current concession contract values the concessioner’s
possessory interest as reconstruction cost less depreciation, not to

exceed fair market value.  Since the cost of the government’s

investment would be deducted after the possessory interest value is

established, we feel the market value would be taken into
consideration. As holders of the title to the national historic

landmark Many Glacier Hotel, the National Park Service has a

responsibility to ensure its preservation. All the National Park
Service capital improvements are intended for the long-term

preservation of the structure and to address life safety and

accessibility issues. The concessioner would still be responsible
for cyclic and cosmetic improvements.

6. See the response above.

7. Determinations for the appropriate number of commercial

operators providing a service are not necessarily tied to large

capital investments. For example, it was determined in the past that
one backpacking guide operator was appropriate at Glacier

National Park. This determination was based on the limited

number of backcountry camping sites, and the desire to limit the
number of sites that are booked by a commercial operator versus

independent park visitors. In this way, a park-based service is

provided to the visiting public, and a reasonable opportunity is

provided for the concessioner to make a profit. The commercial
services plan does identify expanded opportunities such as guided

cultural and natural history hikes. The National Park Service

would be happy to consider offers from qualified tribal members
for these additional services, although at present, we have no

authority to give preference to any specific group.
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8. Thank you for your comments.
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Comment #344 (Canyon RV & Campground)

1. Improvements under any of the chalet alternatives would be

funded by the federal government or private fund-raising efforts.

The National Park Service is very concerned about costs.
However, the public has been very vocal about its desire for the

chalets to remain open. It would be expensive to provide and

maintain the wastewater treatment and toilet facilities for the
backcountry hotel at the necessary capacity while minimizing

impacts to the environment. Even if the chalet were closed, the

toilet facility would continue to handle a large volume of waste
from day hikers (an average of 300+ per day). We will continue to

consider ways to reduce the cost of the systems.

2. Parking regulations are not within the scope of this commercial
services plan. Your concerns will be considered when the park

considers parking issues at locations such as Logan Pass. We have

no intention of prohibiting private vehicles on the Going-to-the-
Sun Road. A transit service will be voluntary, although it may

include incentives for visitor use. A reduction in the amount of

time vehicles may park at Logan Pass could be implemented
without its inclusion in this plan.

3. Construction of the west side visitor center is beyond the scope of

this plan. The location for this center was determined in the 1999
General Management Plan and analyzed in the Going-to-the-Sun

Road 1999 General Management Plan. It was analyzed further in

the Going-to-the-Sun Road Rehabilitation Plan in conjunction with
the mitigation of transportation during road reconstruction.

Currently, the park has been developing a conceptual design, but

there is no funding available for this project. The park is exploring

private efforts to raise the necessary funds to construct the center.
No time schedule is available at present.
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Comment #345 (National Parks Conservation Association)

1. See response to comment #340.
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2. We agree that competition for and among concessioners could be
healthy and have a positive effect on the quality of the visitor

services. However, the National Park Service must consider

whether there is sufficient demand and opportunity to support the

services it wants to assure would be available to the public.
Multiple operators who fail economically would serve no one.

Likewise, engaging multiple operators who would not make

services available to the park visitor on a steady basis or who
might cause other concessioners to fail do not serve the park well,

either. For those reasons, each contract must be considered

individually. Including these decisions in this 20-year plan would
commit to a specific number of operations that might be

unsupportable in the future and cause the unnecessary

complication of an amendment or reissuance of the plan. For these

reasons, it has been determined that choosing the correct type of
authority and number of operations is beyond the scope of this

document.  Decisions related to the appropriate number of

concessioners for specific services are based on financial
feasibility and are considered beyond the scope of this plan.

3. While this suggestion has merit, the decision to seek and ability to

obtain funding for government buy-out of the concessioner’s
possessory interest would occur outside the scope of this planning

effort.

4. See comment #141, response #1.
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5. We agree. We do not wish commercially guided hikes to replace

National Park Service naturalist-led hikes, since they are part of
the valuable interpretive education the park offers the public. The

National Park Service does not intend to reduce the number of

naturalist-led hikes it currently offers. However, the number of

hikes is a function of operating budgets and cannot be guaranteed.
6. The National Park Service is seeking to expand opportunities for

commercially guided cultural and natural history hikes. The annual

cap established in this plan would allow for growth in all
commercially guided hikes at a level that was determined to be

acceptable. Figures for Glacier National Park-led hikes annually

are: in 1999, 19,521; 2000, 15,296; 2001, 15,781; 2002, 14,900;
2003, 10,319. The number of annual commercially guided day

hikes by our hiking concessioner ranged from 85 in 1990 to 2,852

in 1998. From 1992 to 1999 there was a 615% increase in the

number of guided day hikes.

Our operation plans for concessioner services require specific
training on Glacier National Park policies and issues such as

working safely in grizzly bear country. We ensure that the

companies who contract with us to provide commercial services in

the park deliver high quality services and present accurate current
information on the park to visitors.

7. The alternative to exclude guided underwater diving tours in Two

Medicine was considered but rejected. Please see this section of

the Final CSP and Final EIS.

8. While we would encourage offers from tribal members, the

National Park Service does not have the authority to provide

preference for any group awaiting concession contracts. We would
include your suggestion to require the concessioner to provide only

dry, seasoned firewood in any operating regulations for these

authorizations.

9. Adding a second vessel does not conflict with the General

Management Plan and the environmental impacts were determined
to be minor to moderate.
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10. Motor vehicle tours are not currently offered on Camas Road, but
they could be, with the stipulation that vehicles would not be

allowed on the inside North Fork Road.

11. Once the contract with the current transportation concessioner
expires, their right to provide exclusive transportation in the park

expires. The park could then decide if it wants multiple operators

providing multiple services. A commercial operator might or
might not provide taxi services on the Camas Road; it is merely an

option in the commercial services plan.

12. The alternative to restrict commercial shuttling of private vehicles

from Logan Pass or the corridor between Avalanche Creek and

Sunrift Gorge was considered but rejected. Please see that section

in the Final CSP and Final EIS.

10

11

12



C
h

ap
ter 5

 C
o

n
su

ltatio
n

 an
d

 C
o

o
rd

in
atio

n
G

lacier N
atio

n
al P

ark

 F
in

al C
o

m
m

ercial S
erv

ices P
lan

 an
d

 F
in

al E
n

v
iro

n
m

en
tal Im

p
act S

tatem
en

t
5

-9
5

Comment Response

13. See response #30 in Grouped Responses to Individual Comments.

14. We will keep in touch regarding further discussions and planning

efforts on the new visitor center and transit staging area.
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Comment #385 (Bicycle Coalition of Maine)

1. The National Park Service is not proposing to restrict visitors who

choose to bicycle on park roads. The proposal would limit the size

of commercially guided bicycle groups who ride the Going-to-the-
Sun Road or elsewhere in the park at one time.
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Comment #391 (Glacier Wilderness Guides/ Montana Raft

Company)

1. See response to comment #141.

2. After reviewing public comments, we became aware of the need to

modify the hiking trail list in the preferred alternative to address

some omissions and discrepancies, and expand opportunities.
Please see the revised text in Chapter 2, Guided Hiking, of the

Final CSP and Final EIS.
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3. We work with the Glacier Institute, a local non-profit educational
organization, on a case-by-case basis to determine which activities

are appropriate in the North Fork. To be considered appropriate,

the activity must serve specialized audiences and complement the

interpretive services the National Park Service provides, while
protecting a unique area of the park. We have set a cap (5 trips per

year and 12 per group) on the number of trips that Glacier Institute

may take in the North Fork. They are not permitted to use the lakes
in the North Fork. In addition, this plan deals strictly with

commercial opportunities. As noted in “Beyond the Scope,” the

activities of our cooperating association are reviewed under a
Cooperative Agreement

4. The preferred alternative in the commercial services plan would

set an overall cap of 5,000 user days on all trails parkwide for the
year; this cap would be an annual limit set for all commercially

guided hikes. The limit would apply to all guided day hikes other

than hikes led by National Park Service interpretive staff and
cooperating associations. The text under Necessary and

Appropriate has been modified to address this confusion.

Regarding your question about red “jammer” bus tours that stop
and allow customers to go on short walks on popular trails, the

National Park Service has determined that certain stops with short

walks are not considered commercially guided “hikes.”
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Comment Response

5. The Draft CSP and Draft EIS states that Commercial Step-On
Guide Service would not be authorized in the North Fork area

except for the Camas Road. All other park roads would

accommodate this service.
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Comment #429 (Swan River Tours)

Thank you for your comments.
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Comment Response

Comment #432 (Blackfeet Nation)

1. The preferred alternative does not specify that the horse

concessioner would be required to travel to the east side from

Apgar.

2. The National Park Service has considered these comments and has

changed the preferred alternative to address some of the tribe’s
concerns. The preferred alternative is now a modified version of

alternative C and would allow rides on selected areas in Two

Medicine.

Please refer to page 1-10 of the Draft CSP and Draft EIS. The

National Park Service does not have the legal authority to contract

exclusively with any one population for commercial services.
While the park will continue to provide employment opportunities

to individuals and concessioners will be encouraged to hire locally,

developing economic opportunities specifically for the Blackfeet
Tribe is beyond the scope of this plan.

1
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