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National Park Service


Timpanogos Cave National Monument

R.R. 3 Box 200

American Fork, Utah  84003

New Timpanogos Cave Tour Reservation System Proposed 
Timpanogos Cave National Monument is evaluating options to improve its summer cave tour reservation system and invites the public to comment on its proposal to join the National Recreation Reservation System, which would add the convenience of on-line reservations and expanded telephone sales for visitors planning a trip to the park.  A $3.00 service fee would be added to each ticket under such an arrangement. 
Demand for tours at Timpanogos Cave greatly exceeds capacity during summer weekends and holidays, and is close to capacity on week days.  This demand is projected to increase over time in response to population growth in the surrounding area, and advanced cave tour sales have proven to be very effective in helping visitors better plan their visit while reducing congestion and parking problems in the monument.
Park rangers currently sell advance tickets over the phone and in person at the park, but growing demand and changing technology requires an improved system better meet visitor expectations.  Depending on public response to this proposal, it could be implemented as early as the summer of 2014.
“In 2012, we experimented with making all of our cave tour tickets available for advance purchase over the phone, and the response overwhelmed us.  The public really liked the idea of knowing that they had a reserved space on a tour before driving all the way up American Fork Canyon, but we didn’t have adequate staff to handle the volume, and wait times on the phone were far too long.  It is becoming more and more common to purchase tickets for movies, sporting events, and concerts on-line or by phone, outside of normal ‘business hours’, and that is the level of service people have come to expect,” said Superintendent Jim Ireland.
Under this proposal, visitors could buy their tickets up to 30 days in advance of their planned arrival seven days a week at their convenience, either on-line at Recreation.gov, or through a toll free telephone call center open from 8 am to 8 pm Mountain time, every day except Thanksgiving, Christmas, and New Year’s Day.  Tickets could also be purchased at the park in advance or at the time of a visit.   Visitors will still be required to check-in for their tour at the park visitor center in order to receive a briefing on safety and white nose syndrome before hiking the 1.5 mile trail to the caves.

The National Recreation Reservation System was established in 1995 to create a “one-stop shop” for recreation opportunities on federal public lands.  Through its website, Recreation.gov, it provides trip planning information and advance reservations for over 60,000 facilities and activities at 2,500 federal areas, including those managed by the U.S. Army Corps of Engineers, the U.S. Forest Service, Bureau of Land Management, Bureau of Reclamation, U.S. Fish and Wildlife Service, as well as the National Park Service.  There are currently almost 60 national park areas offering over 190 facilities for reservations on Recreation.gov, including guided cave tours at Carlsbad Caverns and Mammoth Cave National Parks, and Fiery Furnace tours at Arches National Park.  

ReserveAmerica, Inc. currently holds the contract to operate the National Recreation Reservation System and provide these services to federal land management agencies, and no other vendor is being considered for the Timpanogos Cave tour reservations at this time.   ReserveAmerica is a subsidiary of The Active Network, a wholly owned U.S. company headquartered in San Diego, California.  All of its reservation call centers are located in the United States.  Under the terms of the current contract, ReserveAmerica receives a processing fee of approximately $3.00 for each ticket sold, so implementation of this proposal would add $3.00 to the price of each cave tour ticket.  
The Federal Lands Recreation Enhancement Act of 2004 (FLREA) requires that the public have opportunities to participate in the development of, or change to, recreation fees established under the Act, and the National Park Service encourages public participation throughout this process.  Written comments may be submitted online at the NPS Planning, Environment, and Public Comment website at http://parkplanning.nps.gov/tica, or may be sent directly to Superintendent, Timpanogos Cave National Monument, R.R. 3 Box 200, American Fork, Utah  84003.   Groups or organizations that would like to meet in person should call Chief Ranger Mike Gosse at 801-756-5239 x 201 to make arrangements.
All comments received on or before March 1, 2013 will be considered before a final proposal is developed and forwarded to the Washington office.  [image: image2.png]NATIONAL
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